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Your window and door keys should be treated in a similar manner to your online passwords and
ATM PIN numbers. Misplacing keys may affect your household insurance cover.

If you require additional keys it is important to recognise what type of key you have. See the table below
showing key types and brands, including what to do if you require keys to be cut. NK Windows supplies
superior European locking cylinders (or barrels) that use different keys compared to typical New
Zealand-sourced locking systems.

European locking cylinders and keys installed into your windows and doors are stronger, and the keys
thicker, than locally sourced products. As with all cylinders, please ensure you only use the correct key
type — otherwise irreparable damage may occur which may void all warranties.

For security reasons NK Windows does not record clients’ key cuts. If an existing key is not available for
copying, a new cylinder will need to be fitted. Fitting new cylinders without a key is a time consuming
technical procedure that risks damage to other parts of the door.

Brand Availability What To Do
CES Stocked at NK
A Windows
Hafele Not stocked, but
B key A can be Please contact NK Windows for
used replacement keys.
Schuring
C
Unbranded | Stocked at NK
Windows
D
Please contact NK Windows for
Schuring Not stocked, but | replacement keys.
E key D can be
used
GeGe No longer This key type is no longer
= available available. Replacing the cylinder
is the only option.

I Warmer, Safer, Quieter.




